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Anyinstanceof malpractice negligencepr unprofessionabehaviour. Thatis: any situationwherethe service
useris beingabusedor their rights and dignity are being, or havebeen,disregardedor overruled or where
decisionsare taken which are clearly not in their interestsand put them at risk of abuse,exploitation or

oppression.

Any matters of concernthey may have about socialcare, healthcareor educationpolicy and practiceissues
concernswith the deliveryof careto serviceusersor carersin their authority, Trust,agencyor unit whichare
detrimentalto serviceusers’and carers’interests.

Any circumstancesrisingto do with the employmentenvironment,employmentconditionsor employers’
practiceshat couldplacecolleaguest risk.”

The Act encouragesall employeesto raise genuineconcernsin the confidencethat it will be investigated
properly. By encouragingemployeesto raiseconcernsinternally rather than externally,it givesthe Centre
the opportunity to correct problemsat an early stage,helpsto avoiddamageto the Centre’sreputation and
deters malpracticethroughout the organisation. Kibble pledgesto protect good faith whistleblowersfrom
anydirect or indirectvictimisationasaresult of their communications.Thisof courseextendsto our primary
task:issuesof child protection.

Revelationsof abhorrent abuse perpetrated againstchildren by a minority of unscrupulouscare workers
continueto causeconcernand raisequestionsabout the safeguardghat existin childcareservices.Of more
concernis that inquiriescontinueto report that staff had seenthe dangersat the time, but had either been
too scaredto soundthe alarm,or had raisedthe matter with the wrong personin the wrongway. Genuine
concernsabout the safety of children or issuesabout seriousmalpracticemust be reported. Usingthe
following guidelines,we would hope to foster a culture of opennessand probity in our organisation,
promotingconfidencethat suchmatterswill be addressedn aresponsibleand professionamanner.

Shouldyou have concernabout the activities of an individualin the organisationor an individual directly
related with the businessof the organisation,you should report these concernsto your immediate line
manager.

Publicinterestdisclosuresare definedas:

x criminaloffences
failureto complywith legalobligations
actionswhichendangerthe health or safetyof anyindividual
actionswhich causedamageto the environment
actionswhichareintendedto conceal
anyof the above

X X X X X

Shouldthe personaboutwhom you haveconcernsbe your immediateline manager then you shouldreport
theseconcernsto someonein the nexttier of management.If the concernsare with someonein this tier of
managementhen it shouldbe the nexttier andsoon.

In the first instancewe would encouragepeople to raise concernsinternally rather than externally. This

givesthe Centrethe opportunity to correctproblemsat an earlystage,helpsto avoiddamageto the Centre’s
reputationand detersmalpracticethroughoutthe organisation.
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